Fa SParx

VirtualOffice ™

A cloud-hosted, monthly subscription-based,
applications-on-demand service providing
immediate access to Microsoft Windows
virtual desktops and popular applications
through an automated provisioning portal.

Sparxent VirtualOffice is a complete end-user Windows
7 desktop experience. The service publishes VDIs,
remote hosted desktops, and shared applications.
Available applications include the most widely-used
business solutions such as Microsoft Office 2010,
Microsoft BPOS hosted Exchange, SharePoint, Live
Meeting and Office Communicator. The service is priced
at $1,000 per user per year and represents a fully
variable cost.

VirtualOffice is built on hardware and infrastructure
provided by independent hosting centers from around
the world.

Through a unique dynamic provisioning portal, users --
regardless of where they are in the world -- can instantly
access applications via Citrix® Receiver. Currently
supported environments include Windows, Linux, Mac,
iPad, iPhone, iPod Touch, Android phones & tablets,
BlackBerry, Windows Mobile, & Java.

Provisioning subscribers takes less than a minute and
users can then select their own applications.

The service is built on core Microsoft business
applications and best-in-class virtualization technology
from Citrix, including Citrix XenApp, Citrix XenDesktop,
Citrix XenServer and Citrix NetScaler VPX.

Benefits

Provides the most cost-
effective, stable, full-
functioning hosted
Microsoft desktop on the
widest possible range of
computing devices

Integrates and automates
all application publishing,
desktop provisioning ,

maintenance and security

Bring Your Own Computer:
need for a corporate device
is optional

Users can access the
service from anywhere on
any device they choose

Desktops can be shared to
reduce operational and
administrative costs

Cloud data storage
migration options available
for user data, user profiles,
and email

Enhances Security

e SOX/HIPAA
compliance practices;

¢ Audit Management

e [SO 27001 Security
Management
Compliance
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VirtualOffice End User & Portal Administrator Requirements
¢ Internet Explorer, Firefox, Safari, Chrome, Opera, or other compatible browser

Environment (for additional details see www.citrix.com):
e  Windows (XP SP3 or newer)

e Mac OSX (10.5 or newer)

e Linux (various distributions — requires OpenMotif)

e i0S 4.3 (iPad, iPhone, iPod Touch)

e Blackberry (including expected PlayBook mid-2011)

e Android 1.5 (Cupcake or higher)

¢ Windows Mobile (see Citrix Ready Catalog for devices supported at www.citrix.com/ready)
e Java 10.0 (or higher)

To evaluate the service go to www.sparxent.com/tech preview.html.
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